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USING THIS TOOLKIT: 
 
This Toolkit currently contains more than 150 discrete informational pieces, tools, and sample 
documents that can help organizations address key challenges in the planning, development, and on-
going operation of permanent supportive housing projects.  First-time users of this Toolkit are 
strongly encouraged to visit the Toolkit’s Introduction and Overview web page to be provided with 
an overview of the Toolkit’s contents.   
 
Individual documents can be accessed directly via the links in this Table of Contents.  Each topic 
section of the Toolkit also includes a web page that describes the contents of that section and also 
provides links that section’s individual documents.  CSH will be consistently updating and adding 
new material to this Toolkit - if you did not just download this Table of Contents, please check to 
make sure you have the most recent version at www.csh.org/toolkit2contents. 
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CSH’s TOOLKIT 
FOR DEVELOPING AND OPERATING SUPPORTIVE HOUSING 

 
TABLE OF CONTENTS 

 
UNDERSTANDING PERMANENT SUPPORTIVE HOUSING (web page) 

About Supportive Housing 

What is Supportive Housing? 

Key Principles of Supportive Housing 

Five Elements of Successful Supportive Housing 

Sample Goals for Supportive Housing 

Service Philosophies in Supportive Housing 

Toolkit for Ending Long-Term Homelessness  
 
 
 
DEVELOPMENT AND FINANCE (web page) 

 
Assessing Capacity (web page) 

Roles in Supportive Housing Development and Operations 

Assessing Readiness for Supportive Housing Development Activities 

Assessing Fit: Does Developing Supportive Housing Fit With Your Strategic Plan, 
Mission and Organizational Structure? 

Applying for Financing for Predevelopment Activities 

Alternatives to Housing Development Activities 
 
 
Building the Development Team (web page) 

Roles and Responsibilities of Development Team Members 

Selecting a Development Partner 

Issues to Consider When Hiring Consultants 

Selecting a Development Consultant 

Sample Consulting Agreement for Development Services 

Selecting a Property Manager 

Selecting an Asset Manager 

Selecting an Architect 

Selecting a General Contractor 

Selecting an Attorney 
 

http://www.csh.org/toolkit2understanding
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/AboutSHpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/WhatisSHpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/KeyPrinciplespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/FiveElementspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SampleGoalspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ServicePhilosophiespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ToolkitEndingpdf.pdf
http://www.csh.org/toolkit2development
http://www.csh.org/toolkit2capacity
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/DevRolespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Readinesspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Fitpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Fitpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PredevFinancingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/DevAlternativespdf.pdf
http://www.csh.org/toolkit2team
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/TeamRolespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/DevPartnerpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Consultantspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/DevConsultantspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/DevConsAgreementpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PropertyMgrpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/AssetMgrpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Architectpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/GeneralContractorpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Attorneypdf.pdf
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DEVELOPMENT AND FINANCE (continued) 
 
Assembling the Financing (web page) 

Preparing the Supportive Housing Project Proforma 

Overcoming Challenges to Financing Supportive Housing 

Financing Supportive Housing Guide 

How to Prepare a Supportive Housing Operating Budget 

How to Prepare a Supportive Housing Project Development Budget 

How Debt Financing Works 

Debt vs. Equity 

Types of Financing for Supportive Housing Development and Operations 

Understanding Low-Income Housing Tax Credits 

Capitalized Rental Subsidy Reserves 

How to Structure and Evaluate Market Studies 

Considerations for Developing and Managing the Supportive Services Budget (and 
Sample Budget) 

Types of Sources of Supportive Services Funding 
 
 
Selecting and Securing the Project Site (web page) 

Site Selection Criteria and Site Search Strategies 

Establishing Site Control 

Physical Feasibility Checklist 

Sample Contract of Sale (New York) 

Sample Purchase Agreement (California) 

Site Analysis for Supportive Housing Development 

Guide to Appraisal Reports 

Thinking Beyond NIMBY: Building Community Support for Supportive Housing 

Six Steps to Building Community Support 
 
 
Deal Structuring and Beyond (web page) 

Deal Structuring for Supportive Housing 

Deal Structuring Worksheet 

Addressing Restrictions in Public Financing Programs 

Sample Loan Closing Checklist 

Suggestions for Physical Design Standards in Supportive Housing 

Navigating the Construction Period 

Risks in Affordable Housing Development: Important Factors to Watch (from 
Enterprise) 

 

http://www.csh.org/toolkit2development
http://www.csh.org/toolkit2financing
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PreparingtheProformapdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/FinancingChallengespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CSHFinancingGuidepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PreparingOperatingBudgetspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PreparingDevelopmentBudgetspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/DebtFinancingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/DEBTvEQpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/FinancingTypespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/UnderstandingLIHTCspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CapitalizedReservepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/MarketStudiespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ServicesBudgetingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ServicesBudgetingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ServicesFundingpdf.pdf
http://www.csh.org/toolkit2site
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SiteSelectionpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SiteControlpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PhysicalFeasibilitypdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PurchaseAgreementNYpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PurchaseAgreementCApdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SiteAnalysispdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/AppraisalReportspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/BeyondNIMBYpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SixStepspdf.pdf
http://www.csh.org/toolkit2dealstructuring
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/DealStructuringpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/DealStructuringWorksheetpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/FinancingRestrictionspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ClosingChecklistpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/DesignStandardspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ConstructionRiskspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/EnterpriseRiskspdf.pdf
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HOUSING OPERATIONS (web page) 
 
Introduction to Property Management in Supportive Housing (web page) 

Roles of the Property Manager and Asset Manager 

Key Principles for Coordinating Property Management and Supportive Services in 
Supportive Housing 

Property Management and Supportive Services: Roles and Responsibilities and Areas 
of Overlap 

Forms of Property Management in Supportive Housing 

Supportive Housing Policy and Procedures Manuals  

Management Plan Outline 
 
 
Tenant Screening, Selection, and Move-In (web page) 

Sample Marketing Plan 

Identifying Prospective Supportive Housing Tenants 

Sample Application for Supportive Housing 

Sample Contents of an Applicant File 

Sample Consent to Release or Obtain Information 

Sample Applicant Tracking Form 

Tenant Selection and Intake Considerations 

Legal Considerations During Screening and Intake 

Sample Applicant Screening Protocol 

The Applicant Interview 

Rejection Criteria for Supportive Housing 

Sample Applicant Appeal Procedure 

Sample Housing Skills and Supports Checklist 

Move-In: Keys to Success 

Sample Initial Move-In Tenant Questionnaire  

Orienting Tenants to their New Home  

Apartment Condition Checklist 
 

http://www.csh.org/toolkit2operations
http://www.csh.org/toolkit2propmgt
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/MgtRolespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/MissionDrivenpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/MissionDrivenpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/RolesOverlappdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/RolesOverlappdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/FormsofMgtpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PolicyManualpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ManagementPlanpdf.pdf
http://www.csh.org/toolkit2screening
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/MarketingPlanpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ProspectiveTenantspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SampleApplicationpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ApplicantFilepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ROIConsentpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ApplicantTrackingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SelectionIntakepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ScreeningLegalIssuespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ScreeningProtocolpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ApplicantInterviewpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/RejectionCriteriapdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ApplicantAppealpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/HousingSkillspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Move-InKeyspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Move-InQuestionspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Orientationpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/AptConditionpdf.pdf
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HOUSING OPERATIONS (continued) 
 
Leases, Lease Enforcement, and Rent Collection (web page) 

Sample Lease Agreement 

House Rules in Supportive Housing 

Sample House Rules for Supportive Housing 

Substance Use/Abuse and the Lease 

Sample Policy on Drug and Alcohol Use 

Tenants’ Animals and Sample Documents 

Tenant File Maintenance and Record Keeping 

Policies Regarding Rent Receivables 

Guidelines for Rent Collection in Supportive Housing 

Sample Notices Regarding Failure to Pay Rent 

Sample Proof of Service 

Sample Rent Payment Pledge 

Proper Handling of Tenants’ Abandoned Belongings  

Sample Lease Violation Policy and Notice 

Sample Housing Retention Conference Guidelines and Policy 

The Eviction Process in Supportive Housing 
 
 
Reasonable Accommodations in Supportive Housing Operations (web page) 

Reasonable Accommodations in Tenant Selection Processes 

Reasonable Accommodations During Occupancy 

Sample Notice of Right to Reasonable Accommodations 

Sample Request for Reasonable Accommodation Form 

Sample Verification of Need for a Reasonable Accommodation Form 

Sample Physician’s Verification of Need for Home Health Care Services Form 

Sample Home Health Care Provider Authorization Form 

Sample Unit Transfer Request Form 

Sample Response to Request for Reasonable Accommodation Form 
 

http://www.csh.org/toolkit2operations
http://www.csh.org/toolkit2leases
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SampleLeasepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/HouseRulesTipspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SampleHouseRulespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SubstanceUseIssuespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/DrugAlcoholPolicypdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/TenantAnimalspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/TenantFilespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/RentReceivablespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/RentCollectionpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/LateRentNoticespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ProofofServicepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/RentPledgepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/TenantBelongingspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/LeaseViolationspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/HousingRetentionpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/EvictionProcesspdf.pdf
http://www.csh.org/toolkit2accommodations
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/AccommScreeningpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/AccommOccupancypdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/AccommNoticepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/AccommRequestFormpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/AccommVerificationFormpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/HomeHealthVerifpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/HomeHealthAuthpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/UnitTransferFormpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/AccommResponsepdf.pdf
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HOUSING OPERATIONS (continued) 
 
Safety and Security (web page) 

Critical Situations During Building Operations Scenarios 

Safety and Security Responsibilities 

Preventing Crisis and Conflict 

Log Books and Incident Reports 

Sample Policy and Procedure for Incident Reviews 

Supportive Housing Visitor Policies 

Mediating Conflicts in Supportive Housing 

Sample Incident Report / Tenant Complaint Form 

Coordinated Responses to Inappropriate Behavior by a Tenant 

Emergency Procedures for Supportive Housing Sites 

Protocols for Emergencies 

Protocols for Potentially Violent Situations 

Universal Precaution Guidelines 
 
 
Maintaining the Physical Plant (web page) 

Key Training Issues for Maintenance and Janitorial Staff 

Tips for Creating a Safe Living Environment 

Universal Precaution Guidelines 

Housing Quality Standards Checklist 

Key Control and Entering Tenants’ Units  

Routine and Non-Routine Maintenance and Sample Notices 

Pest Control and Bedbug Eradication 

Unit Turnover Protocol 

Damage Beyond Normal Wear and Tear at Move-Out 
 

http://www.csh.org/toolkit2operations
http://www.csh.org/toolkit2safety
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CriticalSituationspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SafetyResponsibilitiespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PreventingCrisispdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/LogBookspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/IncidentReviewspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/VisitorPoliciespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/MediatingConflictspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/IncidentFormpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CoordResponsibilitiespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/EmergencyProcedurespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/EmergencyProtocolspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Violencepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/UniversalPrecautionspdf.pdf
http://www.csh.org/toolkit2maintenance
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/MaintTrainingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SafetyTipspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/UniversalPrecautionspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/HQSChecklistpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/KeyEnteringpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/RoutineNonRoutinepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PestControlpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/UnitTurnoverpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Damagespdf.pdf
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SUPPORTIVE SERVICES (web page) 
 
Designing the Supportive Services Plan (web page) 

Supportive Services Planning Tools 

Supportive Services Planning Worksheet 

Standards for Services Programs in Supportive Housing 

Planning for Services for Different Populations and Levels of Need 

Service Planning in Affordable Housing vs. Supportive Housing 

Sample Services Staff Roles in Supportive Housing 

Sample Services Plan for a Supportive Housing Development 

Considerations for Developing and Managing the Supportive Services Budget (and 
Sample Budget) 

Types of Sources of Supportive Services Funding 

Sample Consulting Agreement for Supportive Services Planning 

Sample MOU Between Non-Profit Housing Developer, Social Service Agency and 
Property Management Agency 

Glossary of Terms Related to the Provision of Supportive Services 
 
 
Essential Service Strategies for Supportive Housing Settings (web page) 

Effective Engagement in Supportive Housing 

Effective Communication Techniques 

Case Studies: Finding Common Ground and Engagement Strategies 

Role of the Case Manager 

The Process of Goal Setting 

Motivational Interviewing 

Using Referral Sources 

Developing an Individual Service Plan 

Sample Individual Service Plan Form 

Sample Goal Setting Worksheet 

Guidelines for Case Records 

Community Building in Supportive Housing Developments 

History of Community Building in Supportive Housing 

Benefits of Community Building in Supportive Housing 

Preparing a Plan for Community Building Efforts 

Social Norms and Organizing Issues Worksheet 

Tenant Participation in Supportive Housing Settings 

Involving Tenants in the Decision-Making Process 
 
 

http://www.csh.org/toolkit2services
http://www.csh.org/toolkit2servicesplan
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SvcsPlanningToolspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SVCSWorksheetpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SvcsStandardspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SvcsPopulationspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/AffordvsSuppHsngpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SvcsStaffRolespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SampleServicesPlanpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ServicesBudgetingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ServicesBudgetingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ServicesFundingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ConsServicesPlanpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SampleMOUDevSvcsPropMgrpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SampleMOUDevSvcsPropMgrpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ServicesGlossarypdf.pdf
http://www.csh.org/toolkit2servicestrategies
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Engagementpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/EffectiveCommunicationpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CasesCommonGroundpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/RoleCaseManagerpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/GoalSettingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/MotivationalInterviewingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/ReferralSourcespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/IndividualServicePlanpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SampleIndPlanFormpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/GoalWkshtpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CaseRecordspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CommunityBuildingpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CommBldgHistorypdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CommBuildingBenefitspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CommBldgPlanpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CommBldgWkshtpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/TenantParticipationpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/TenantDecisionMakingpdf.pdf
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SUPPORTIVE SERVICES (continued) 
 
Preparing for Tenants' Services Needs (web page)  

Employment Services in Supportive Housing 

Employment Services for People Who Have Disabilities 

Creating a Culture that Promotes Work 

Self-Assessment: Employment History and Preferences 

Understanding Mental Illnesses 

Overview of Community-Based Mental Health Services 

Ten General Principles for the Use of Psychiatric Medications 

Substance Use Services and Supportive Housing 

Substance Use Policy and Program Development Questionnaire 

Introduction to Harm Reduction Concepts 

HIV Services and Supportive Housing 
 

http://www.csh.org/toolkit2services
http://www.csh.org/toolkit2serviceneeds
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/EmpSrvcspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/EmpDisabilitiespdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/WorkCulturepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/EmpAssessmentpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/UnderstandingMIpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/CommMHSvcspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/PsychMedspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SubstanceUseSvcspdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/SubstanceUseQuestionnairepdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/IntroHarmReductionpdf.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/HIVServicespdf.pdf
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